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Andover Psychotherapy

2 Dundee Park, Andover, MA 01810
Phone (978) 475 — 6950

Office Hours: By Appointment Only, Monday — Thursday (day or evening)

Professional Staff Degree(s) Area(s) of Expertise

Kathy Jantzen RNMSCS Child/family

Kristen Haring LICSW Child/adolescent/family
Karen Lee LICSW Adult

Gerry Matison LICSW Adolescent/adult

Sharon Hall RNMSCS Adolescent/adult

Tracey Libby LMHC Chronic pain/adolescent/adult

Insurance: Most insurance accepted. Call the office for details. Bilingual Professionals? No
Sliding Fee Scale? Negotiated individually Is there typically a waiting list? Varies by individual provider

Referral Process: Client or parent calls and talks with a provider to schedule the initial session.

Associates in Psychological Services
565 Turnpike Street, Suite 84, North Andover, MA 01845

Phone (978) 686 — 5013
Fax (978) 685 6556

Office Hours: Monday — Thursday 8:00 AM —8:00 PM

Saturdays 8:00 AM —12:00 PM
Professional Staff Degree(s) Area(s) of Expertise
Joseph A. Ruggieri Med, CAS Substance Abuse
Thomas B. Hey MA, CAGS Anger Management
Sharon Clark MSW Depression, PTSD, Gay/Lesbian
Barbara Catalano-Hey MSW Adolescents
Joyce Patane MA Eating Disorders

Insurance: BC/BS, United Health Care, PacifiCare, Aetna, Cigna, Value Options, Medicare, MassHealth,
Tufts, United Behavioral Health

Sliding Fee Scale? Yes, sliding fees are between $60.00 and $80.00 depending on circumstances.
Is there typically a waiting list? No Bilingual Professionals? Yes, Joseph Ruggieri is fluent in Italian.

Referral Process: Call office to make an appointment. Each clinician does their own schedule.



Robert P. Beaudoin, A.C.S.W.

575 Turnpike Street, Suite 15, North Andover, MA 01845

Phone (978) 688 — 7933
Fax (978) 688 — 7933

Office Hours: Monday — Wednesday 7:00 AM —5:30 PM

Thursday 7:00 AM —1:00 PM
Professional Staff Degree(s) Area(s) of Expertise
Robert Beaudoin MSW Individual & Family therapy for children,

Adolescents & adults

Insurance: Please call the office for insurance information.
Sliding Fee Scale? Varies case to case. Is there typically a waiting list? No
Bilingual Professionals? No

Referral Process: Call the office directly for an appointment.

Susan P. Bradley, Ph.D.

300 Brickstone Square, Suite 201, Andover, MA 01810

Phone (978) 886 — 5980
Fax (978) 662 — 5201

Office Hours: Afternoon and evening appointments are available on weekdays,
as well as Saturday appointments

Professional Staff Degree(s) Area(s) of Expertise
Susan P. Bradley Ph.D. Children 5+, adolescents, young adults, families,
eating disorders, anxiety, depression

Insurance: Private payment only. Clients may choose to seek reimbursement for a portion of the
cost, with Susan serving as an out of network provider.

Sliding Fee Scale? No Is there typically a waiting list? No
Bilingual Professionals? No

Referral Process: Clients may call Dr. Bradley at (978) 886 — 5980 or contact her by email at
dr.susanbradley@yahoo.com



Nancy Cahan

10 Essex St, Suite 8, Andover, MA 01810

Phone (978) 474 — 9336

Professional Staff ~ Degree(s)
Nancy Cahan Psy.D.

Insurance: BC/BS (all products), Medicare, All PPO plans (as out of network)
Sliding Fee Scale? $80 minimum Is there typically a waiting list? Up to 2 weeks

Bilingual Professionals? No

Catherine M. Carlo, LICSW

793 Turnpike St, Suite 101, North Andover, MA 01845

Phone (617) 869 — 0474
Fax (978) 208 — 4615
Website www.catherinecarlo.com

Professional Staff ~ Degree(s) Area(s) of Expertise
Catherine Carlo LICSW Adults, adolescents over 14 years, couples.
Anxiety, depression, oncology

Insurance: BC/BS (all products), Tufts, Harvard Pilgrim, UBH, Aetna, BC/BS PPO, United
Healthcare

Sliding Fee Scale? Yes, call for details. Is there typically a waiting list? No
Bilingual Professionals? No

Referral Process: Call (617) 869 — 0474 or email through website at catherinecarlo.com




Chestnut Street Associates
26 Chestnut Street, Suite 2A, Andover, MA 01810

Phone (978) 470 — 0774
Fax (978) 470 —3767

Office Hours: Karen Lang Monday — Thursday 8:00 AM —5:00 PM
Jack Helbick Monday — Thursday 8:00 AM —5:00 PM / Tuesday Evenings
Kim Denney Tuesday & Friday 8:00 AM —5:00 PM / Mon, Wed, & Fri — Varies

Professional Staff Degree(s) Area(s) of Expertise

Karen Lang MSW Children (4+ years), adolescents, adults,
Depression, anxiety, divorce, bereavement

Jack Helbick MSW Adults Only, Depression, anxiety, stress mgmt

Kim Denney M.Ed. Adolescent 12+, Family, Couples, Adults

Insurance: BC/BS, Tufts, Harvard Pilgrim, United Behavioral Health/UHC, Magellan, Guardian,
Value Options, Tricare, Health Plans, Inc. Kim Denney takes: BC/BS, Harvard Pilgrim, United
Behavioral Health, UHC, Cigna, Aetna.

Sliding Fee Scale? Karen Lang, $75 minimum fee Bilingual Professionals? No

Is there typically a waiting list? No

Referral Process: Call the office. Calls are usually returned the same day.

Children’s Friend & Family Services

15 Union St, Suite 557, Lawrence, MA 01840
Phone (978) 682 — 7289
Fax (978) 686 — 2954
Website www.childrensfriend.net

Office Hours: Monday — Friday 8:30 AM - 6:00 PM

Insurance: Accepts the majority of insurance, except Cigna and Fallon.
Is there typically a waiting list? Yes, 2+ weeks
Bilingual Professionals? Yes, most professional staff speaks Spanish.

Referral Process: Also have CSA & Therapeutic Mentoring programs at this site.



Adrienne Dussault, LICSW

793 Turnpike St, North Andover, MA 01845
Phone (978) 208 — 9556
Fax (978) 208 — 4615
Website www.adriennedussault.com

Office Hours: Monday — Saturday (Flexible Hours)

Professional Staff  Degree(s) Area(s) of Expertise
Adrienne Dussault  MSW Anxiety, depression, self esteem

Insurance: BC/BS, UBH, Harvard Pilgrim, United Health Care, Value Options, Aetna
Sliding Fee Scale? $60 minimum fee Is there typically a waiting list? No
Bilingual Professionals? No

Referral Process: Speaks directly with new referrals and sets up the initial appointment.

Ever After Counseling & Wellness

93 Maple Street (Route 62), Middleton, MA 01949
Phone (978) 846-3623
Website http://sites.google.com/site/donnadaviseverafter/

Office Hours: Weekdays 4:30 PM — 8:00 PM; Weekends 9:00 AM — 2:00 PM

Professional Staff  Degree(s) Area(s) of Expertise
Donna Davis MS, LMHC  Children, Adolescents, Families, Self-Esteem, Grief,
Transitions, Divorce, Behavioral Problems, College Advising

Insurance: None accepted. Rate is $50 per hour.

Bilingual Professionals? No Is there typically a waiting list? No

Sliding Fee Scale? If family has financial concerns, Donna is willing to work with your situation.
Referral Process: Client can call directly to schedule appointment.

Additional Information: Donna has been a college counselor for over 12 years and has helped
numerous high school students discover their talents, build esteem, and conquer anxiety and fears.

She also offers groups such as “Sleeping Beauty” to help teens build esteem and special themed
visits (“Put Me in, Coach,” Little Red in the Hood,” etc.) to educate and tackle specific concerns.




Family Counseling Associates, LLC
12 Essex St, Andover, MA 01810

Phone: (978) 222 - 3121 | Fax: (978) 296 — 3460
Website www.fca-andover.com

Office Hours: Monday — Friday 2:00 PM —8:30 PM

Saturday 8:00 AM —-5:00 PM
Professional Staff  Degree(s) Area(s) of Expertise
George Mouzakis LICSW, CAGS, NCSP Children, families, couples
Stacie Bilowz LICSW Children, teens
Jeff Brenner Ph.D. Psychological testing
Nuning Murphy Psy.D. Children, families
Sue Folkner LMHC Teens

Insurance: BC/BS, Harvard Pilgrim, United Heathcare, Aetna, Teamsters, and others.
Sliding Fee Scale? Yes, $65 - $90 an hour. Is there typically a waiting list? Yes, 2-3 weeks.

Bilingual Professionals? Yes, Dr. Nuning Murphy speaks proficient Thai, and George Mousakis
speaks conversational/proficient Greek.

Referral Process: Call Dr. Murphy at 978-222-3121 x5

Family Counseling & Guidance Center, Catholic Charities
152 Sylvan St, 2" floor, Danvers, MA 01923

Phone: (978) 774 - 6820 | Fax: (978) 777 — 4242
Website www.ccab.org

Office Hours: Monday — Thursday 9:00 AM —8:00 PM

Friday 9:00 AM - 4:30 PM
Professional Staff  Degree(s) Area(s) of Expertise
Virdania Valdez M.Ed. Young mothers, domestic violence, depression, anxiety
Suzanne Cole MSW, LICSW Adults
Mary Fallovollita MS, M.Ed. Substance abuse, teens, adults

Insurance: Mass Health, and many more.
Sliding Fee Scale? No Is there typically a waiting list? Yes
Bilingual Professionals? Yes, Suzanne Cole and Virdania Valdez speak Spanish.

Referral Process: Client or client’s parent/guardian calls intake office in Danvers (978-774-6820)
and gives contact information, insurance information, and briefly states reason for seeking help.
Available staff person calls to set up appointment.




Family Service, Inc.
430 N. Canal Street, Lawrence, MA 01840

Phone (978) 327 — 6600
Fax (978) 327 — 6601
Website www.familyserviceinc.com

Office Hours: Monday & Thursday 8:00 AM — 7:00 PM

Tuesday 8:00 AM —-5:00 PM
Wednesday 8:00 AM - 8:00 PM
Friday 8:00 AM —4:00 PM
Professional Staff Degree(s) Area(s) of Expertise
Holly Hammershoy M.Ed. LMHC Play therapy, mood & anxiety disorders
Mike Wartman MS. LMHC Adolescents, life coaching
Kathleen Fenton MA. LMHC (RN) Mood & anxiety disorders
Brenda Foley MS. LMHC (RN) Chronic pain
Alison MacEachern MA Childre/play therapy, art & expressive
Therapy
Jessica LanKenuer M.Ed. Children/play therapy
Luke Gillie MSW Addictions
Karen Stufflebeam MA Mood & anxiety disorders
Ronnie Ginsberg PsyD Children/play therapy

Insurance: BC/BS, Tricare, Aetna, Harvard-Pilgrim, Neighborhood Health, United Behavioral
Health, HMO Blue, MassHealth, MBHP, Network Health, Celtic Care, Magellan, Tufts

Sliding Fee Scale? Some sliding scale for Psychotherapy only (NOT psychiatric services &
meds when our psychiatrist returns from medical leave) — based upon household income

Is there typically a waiting list? No
Bilingual Professionals? No

Referral Process: Potential client calls intake at 978-327-6611, gives intake worker info and
client is given appointment with their therapist.

Additional Information: FSI has numerous services, including mentoring, pregnant & parenting
teen program, daycare-based counseling (only certain daycares), CASA & Samaritans, Employee
Assistance (with contracted local companies) and parenting classes (in Spanish only).




General Psychological Associates
3 Dundee Park, Suite 203, Andover, MA 01810

Phone (978) 475-3590

Fax  (978) 475-7620
Email gpa5@verizon.net

Office Hours: Monday — Friday 9:00 AM —9:00 PM

Saturday
Sunday

8:00 AM —-5:00 PM
9:00 AM -5:00 PM

Professional Staff
David Chedekel

Degree(s)

Area(s) of Expertise

Ed.D., Director Specialist in blended families, learning disabilities,

ADD/ADHD

Michael Murphy MD/MHP Child, adolescent

Beverly Anderson MS, RN, CS Medication treatment for adults

J. Michael Abrams Ph.D. ADD/ADHD

Lisa Bailyn Ph.D. Adults: anxiety, depression, stress, grief

Lawrence Bernstein Ph.D. Adults: couples therapy, conflict resolution

Susan Sczerzenie Ph.D. Ages 2-16 and their families, ADD/ADHD, PTSD,
PDD, OCD, aspergers, cognitive behavioral therapy

Tracy Breen LICSW Adolescent and parent communication skills,
depression, stress, anxiety

Renee Carey LICSW ADD, ADHD, anxiety, child abuse issues, depression,
foster care adoption issues, grief, LD, OCD, PTSD

Mark Caton LICSW Cognitive behavioral treatment

Kimberly Festa-Cratty LICSW Ages 3+, ADD/ADHD, anxiety, depression, grief,
bi-polar disorder

Sandra Dorros LICSW Ages 3-12, adults, parenting issues, abuse victims,
trauma issues

Joe Erickson LICSW Aspergers, ADD/ADHD, ODD, cultural/racial issues

Becky Pine LICSW Adults/couples, life transitions, relationships, self-
esteem

Tom Draper LMHC Ages 3+,

Peg Hurley LMHC Ages 5+, couples/families, autism, ODD, PDD, PTSD

Amy Bader LMHC Ages 5+, ADD/ADHD, anxiety, eating disorders, grief

Jennifer Reynolds LMHC Ages 8+, learning disabilities, sexual abuse, anxiety

Teresa Dolorey LMHC Ages 12+, anxiety, eating disorders, grief, LGBT issues

Jennifer Makris LMHC Ages 6+, ADD/ADHD, anxiety, child abuse, depression

Katherine Sullivan LMHC Ages 5+, ADD/ADHD, grief, bi-polar, ODD, PTSD

Insurance: We accept all insurances EXCEPT for Mass Health and its affiliate programs
and we DO NOT accept Medicaid/Medicare

Sliding Fee Scale? No

Is there typically a waiting list? No

Referral Process: Call to make an appointment, the referral intake coordinator will process.




Larry L. Larsen, Ph.D, Eric C. Stubenhaus, Ph.D, & Associates

28 Andover St, Andover, MA 01810

Phone (978) 475 — 6622
Fax (978) 475 — 8436

Office Hours: Monday — Friday 8:00 AM —5:00 PM
Evening appointments as needed
Some Saturday appointments

Professional Staff  Degree(s) Area(s) of Expertise

Larry L. Larsen Ph.D. Children, adolescents, adults, families
Eric Stubenhaus Ph.D. Children, adolescents, adults, families
Ann Milgroom Ed.D. Children, adolescents, adults, families
Barbara Stubenhaus RN, MS, CS Children, adolescents, adults, families

Insurance: All major insurance companies
Sliding Fee Scale? At the therapist’s discretion
Bilingual Professionals? No Is there typically a waiting list? No

Referral Process: Call office to make appointment

Merrimack Valley Counseling Center
184 Pleasant Valley Street, Methuen, MA 01844

Phone (978) 687 — 4383
Fax (978) 685 — 4426

Office Hours: Monday — Thursday 8:00 AM —7:00 PM

Professional Staff  Degree(s) Area(s) of Expertise
Leslie Lipkind M.Ed. Addictions, Family Work
Deborah Hughes MSW

Insurance: Aetna, Blue Cross, Cigna, Medicare, Pacificare, UBH, UHC
Sliding Fee Scale? $80 minimum fee Is there typically a waiting list? Sometimes
Bilingual Professionals? No

Referral Process: Intake phone call and an evaluation session.



New England Neurological Associates
354 Merrimack St, Lawrence, MA 01843

Phone  (978) 687 — 2321
Website www.neneuro.com

Office Hours: Monday — Friday 8:00 AM — 4:30 PM (Secretary)

Professional Staff  Degree(s) Area(s) of Expertise
Robert Moverman  Ph.D. Mood management, pain/disability, behavioral
problems, neuropsych screening

Insurance: Accepts most insurance, except Mass Health
Sliding Fee Scale? $95 minimum fee Is there typically a waiting list? Yes, 1-2 weeks
Bilingual Professionals? No

Referral Process: Contact by phone, ask for psychology secretary

Iris Newman, LICSW

90 Main St, Andover, MA 01810

Phone  (978) 835 — 5748
Fax (978) 475 — 9807

Office Hours: Monday — Friday 11:00 AM —7:00 PM

Professional Staff  Degree(s) Area(s) of Expertise
Iris Newman MSSW Depression, anxiety, women’s issues, adolescence,
marriage and family therapy, stress management

Insurance: BC/BS, Tufts

Sliding Fee Scale? No Bilingual Professionals? No

Is there typically a waiting list? New clients can usually be seen within one week.
Referral Process: Telephone consultation before appointment is set.

Additional Information: Seasoned clinician with specialty in Family Systems and Health and
Wellness. Also extensive experience with anxiety management and mother/daughter relationships.



Outlook Associates of New England
637 Massachusetts Ave, Arlington, MA 02476

Phone  (781) 643-5251
Fax (781) 648-0718
Website www.outlookassociates.com

Office Hours: Monday 10:00 AM - 5:00 PM
Tuesday, Thursday 9:00 AM - 7:00 PM
Wednesday 9:00 AM - 6:00 PM
Friday 9:00 AM —4:00 PM

Professional Staff  Degree(s)
Joseph Pereira MSW

Area(s) of Expertise

Adults and adolescents, anger management, chemical

addictions, depression, anxiety

Insurance: BC/BS, Harvard Pilgrim, United Behavioral Health, Medicare

Sliding Fee Scale? $65 minimum fee

Bilingual Professionals? No

Is there typically a waiting list? No

Referral Process: Client can call directly to set up an appointment

Psychological Associates
6 Enfield Dr, Andover, MA 01810

Phone (978) 475 — 5917

Office Hours: Tuesday — Thursday 4:00 PM —7:00 PM

Saturday 10:00 AM - 1:00 PM
Also by appointment

Professional Staff  Degree(s)
Dr. Fred Penza ED.D.

Area(s) of Expertise
Individual, couples & family therapy

Insurance: Non-HMO, BC/BS, Mass Health, Verizon and Independent Insurers Providing

Freedom of Choice

Sliding Fee Scale? $50 minimum fee

Bilingual Professionals? No

Is there typically a waiting list? Yes; usually 1-2 weeks, if not an emergency

Referral Process: Call office directly and call will be returned on the same day.

Additional Information: Psychological Associates was formally located at The Professional

Center in North Andover.




The Psychological Center, Inc.
11 Union Street, Lawrence, MA 01840

Phone: (978) 685 — 1337 | Fax: (978) 685 — 0213
Website www.psychologicalcenter.com

Office Hours: Monday — Thursday 8:30 AM —9:00 PM
Friday 8:30 AM - 7:00 PM
Saturday 9:00 AM —1:00 PM

Professional Staff: We have a multidisciplinary team of 15+ clinicians.
Insurance: We accept most insurances, call office for details
Sliding Fee Scale: Yes, call office for details Is there typically a waiting list? Yes, 2-4 weeks

Referral Process: Potential clients can call any of our receptionists for an intake appointment or to
answer questions at any time.

Bilingual Professionals? All of our support staff and several of our clinical team providers are
bilingual and bicultural, mostly Spanish/English.

Psychotherapy Associates of North Reading

324 Main St, North Reading, MA 01864

Phone: (978) 664 — 2566 | Fax: (978) 664 — 8023
Website www.panr.net

Office Hours: Monday — Friday 8:00 AM — 10:00 PM, Weekends by appointment

Professional Staff Degree(s)  Area(s) of Expertise

Donna Whipple Psy.D. Divorce, anxiety, depression, OCD, behavioral problems
Rick Kaufman LICSW Divorce, anxiety, depression, OCD, behavioral problems

Tori Bell LICSW Adults, trauma

Carole Davidson LMHC Children, grief, trauma

Cheryl Kronhaus LICSW Children, teens, families, anxiety, depression, eating disorders
Lisa Martelli LICSW Adults, young adults, couples, career issues

Jim Morin LMHC Anxiety, depression, behavioral & school problems, divorce
Nancy Pelmas LICSW Children, teens, anxiety, depression, alcohol issues

Heather Ruemenapp  LICSW Divorce, adoption, behavioral problems, anxiety, depression
Elizabeth Schmacher LICSW Divorce, behavioral problems, anxiety, depression

Karen Staub LICSW Children & teens: all issues

Dennis Walker LICSW Adults, divorce, communication, couples

Insurance: We take almost all insurance, including Mass Health. Sliding Fee Scale? $65 minimum

Is there typically a waiting list? No  Bilingual Professionals? No

Referral Process: Call 978-664-2566 and follow instructions for intake. It is better to let the intake
coordinator match clients with the best therapist than to pick from the list.

Additional Information: We offer classes on positive co-parenting in divorce.




Carol Ann Quinn, LICSW

793 Turnpike St, North Andover, MA 01845
Phone (978) 270 — 5048
Fax (978) 208 — 4615
Website www.carolquinn.info

Office Hours: Monday — Friday 9:00 AM —7:00 PM

Professional Staff  Degree(s) Area(s) of Expertise
Carol Quinn MSW Ages 18+, families, individuals, couples, anxiety, depression,
ADD, OCD, loss/grief, mindfulness meditation,

Insurance: BC/BS, Tufts, Harvard Pilgrim, United Health Care, Aetna
Bilingual Professionals? No Is there typically a waiting list? Yes, 1 week at most

Sliding Fee Scale? No Referral Process: Client will call directly to schedule initial session

Sameem Associates, Inc.
34 Lincoln Street, Newton, MA 02461

Phone (617) 964 — 1060
Fax (617) 630 — 0381
Website www.sosdrugs.org

Professional Staff Degree(s)
Matthew Green ABD, CAGS
Joan Green M.Ed.
Suzanne Brennan Nathan LICSW
Barry Pomerantz LICSW
Carrie Gauigan Ph.D.
Deborah Sosin LICSW

Jodi Schwebel LMHC
Craig Bennett LICSW

Sue Green MSW

Sue Korber PMHCNS - BC

Insurance: BC/BS, Tufts, Harvard Pilgrim, MassHealth (some forms), UBH, United Healthcare
Sliding Fee Scale? No Bilingual Professionals? No
Is there typically a waiting list? No

Referral Process: Call office for appointment:
34 Lincoln St, Newton, MA 02461 (617) 964 — 1060




Somers Trust Psychological Assoc.
873 Turnpike Street (Willows Park), North Andover, MA 01845

Phone (978) 688 — 8004
Fax (978) 686 — 8554
Website www.somerstrust.com

Office Hours: Monday — Friday 8:00 AM —7:00 PM

Professional Staff  Degree(s) Area(s) of Expertise

Harry Somers Licensed Psychologist Family, couples, substance abuse,
behavioral problems

Lonnie Stowe Licensed Psychologist Family, PTSD, adolescents, eating
disorders

Sonia Dettman LICSW Children, anxiety, eating disorders

Laura Craig-Bray Licensed Psychologist Couples, ADHD, family

Julie Jackson PhD Children, anxiety, behavioral problems

Stacey Creamer LMHC Children, anxiety, behavioral problems

James Conway PhD Children, anxiety, behavioral problems

Insurance: BC/BS, Tufts, Harvard Pilgrim, United Health Care, Fallon, Value Options, Anthem
BC

Sliding Fee Scale? All therapists are willing to work with any client who needs a reduced fee.
They can work out payment options prior to the first visit.

Is there typically a waiting list? No, depending on the therapist, we can get you in within 24
hours if necessary.

Bilingual Professionals? No

Referral Process: Anyone is welcome to call and discuss their needs. Call (978) 688-8004 x10,
Judy McVey will schedule you with one of the therapists unless you request a specific therapist.

Additional Information: We work closely with the North Andover Middle School. We also work
with the courts and diversion program and lots of PCP’s. We also have an office staff, which is
something that a lot of other therapists do not have on the premises.




Diane True, dba Andover Family Associates
26 Chestnut Street, Suite 2F, Andover, MA 01810

Phone (978) 475 — 7669

Office Hours: Monday — Thursday 9:00 AM —7:00 PM

Friday 9:00 AM - 6:00 PM
Saturday 9:00 AM —1:00 PM
Professional Staff  Degree(s) Area(s) of Expertise
Diane True LICSW Adolescent, individual, couples

Insurance: Andover Family Associates accepts just about every available insurance plan and HMO.
Bilingual Professionals? No Is there typically a waiting list? No

Sliding Fee Scale? Yes, $60.00  Referral Process: Call office directly and leave a message.

Sheila M. Tucke, LICSW dba Andover Counseling

10 Essex Street, Suite 7, Andover, MA 01810
Phone (978) 475-1482

Office Hours: Call for appointment. Morning, afternoon, and evenings available.
No Saturdays.

Professional Staff  Degree(s) Area(s) of Expertise
Sheila M. Tucke MSW, LICSW Individuals, couples, teens and parenting issues

Insurance: All insurances are accepted except Tufts PPO
Sliding Fee Scale? No Is there typically a waiting list? No
Bilingual Professionals? Sheila Tucke can work with translators, but client must provide their own.

Referral Process: Call office to make an appointment. Will contact referral parties within two days.



Willows Associates
857 Turnpike Street, Suite 136, North Andover, MA 01845

Phone (978) 686 — 2900
Fax (978) 686 — 2929
Email frank-willows@comcast.net

Office Hours: Monday — Thursday 9:00 AM — 8:00 PM
Friday 9:00 AM —-5:00 PM
Some Saturday Appointments

Professional Staff  Degree(s) Area(s) of Expertise

Frank Soares LMHC Adolescents, anxiety, depression
Rene Kain LMHC Family, adolescents

Whitney Wykoff Ed.D. Neuropsychology

Carolyn Isham LICSW Substance abuse

Insurance: BC/BS, Tufts, Harvard Pilgrim, United Health Care/GIC, Anthem Blue Cross, Aetna
Sliding Fee Scale? $110.00 minimum fee for Frank Soares and Rene Kain.

Is there typically a waiting list? No

Bilingual Professionals? Yes, Frank Soares speaks fluent Portuguese.

Referral Process: Patients call and leave information on new patient line.




